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REQUEST FOR PROPOSAL

APPOINTMENT OF A SERVICE PROVIDER TO SUPPORT THE CHAMBER AND HYBRID
COMMITTEE ROOMS SOFTWARE FOR THE GPL FOR A PERIOD OF TWO YEARS

RFQ NO : PR10069455
NON-COMPULSORY : 29 OCTOBER 2026
BRIEFING SESSION

VENUE: : MICROSOFT TEAMS
TIME: : 11:00AM

CLOSING DATE: :3 NOVEMBER 2026
TIME : 11:00AM

RFQ SUBMISSION: TBokgwathile@gpl.gov.za



ADMINISTRATIVE BASIC COMPLIANCE Section 1
GAUTENG REQUIREMENTS

LEGISLATURE
Your View — Our Vision

These are documents required for this bidding. Should the bidder fail to submit the following documents,
the bid will be disqualified automatically:

Item Description Mandatory Submitted
Yes No
1. Full Technical Proposal with supporting | Yes
documents
Pricing Schedule (Firm Pricing) SBD 3.3 Yes
Bidders Disclosure (SBD 4) Original completed | Yes
and signed.
4. Preference Point Claim form (SBD 6.1) Original | Yes

completed and signed.

5. Copy of full Company Registration documents? | Yes
6. Copies of South African IDs’ for Directors? Yes
7. Company Profile Yes
8.

Did you submit the relevant valid Certified | Yes
Crestron Programmer and QSC Q-Sys Training
Certificates for personnel?

9. Joint Venture / Consortium agreement / Trust | Yes
Deed (if applicable):

e Did you submit all documents for all parties of
the Joint Venture/Consortium/Trust Deed? All
documents listed below:

v' Certified copies of shareholders
certificates
v Certified copy of Company Registration
documents
v' Certified copy of ID documents of the
Directors or Members
Service Provider's Name: .......cccceviiiiiiiiiini v v rnernn e eas

Completed by: ..o

SigNature: ...




SBD 3.3
PRICING SCHEDULE 3.3

(Professional Services)

CLOSING TIME : CLOSING DATE :

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

ITEM DESCRIPTION BID PRICE IN RSA
CURRENCY
NO **(ALL APPLICABLE TAXES
INCLUDED)

1. The accompanying information must be used for the formulation of proposals.

2. Bidders are required to indicate a ceiling price based on the total estimated time for completion
of all phases and including all expenses inclusive of all applicable taxes for the project.

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND RATES APPLICABLE
(CERTIFIED INVOICES MUST BE RENDERED IN TERMS HEREOF)

PERSON AND POSITION HOURLY RATE DAILY RATE
R R
R R
R R

4. PHASES ACCORDING TO WHICH THE PROJECT WILL BE COMPLETED, COST PER PHASE
AND MAN-DAYS TO BE SPENT

R days
R days
R days

4.1 Travel expenses (specify, for example rate/lkm and total km, class of air travel, etc.). Only actual
costs are recoverable. Proof of the expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY  AMOUNT
............... Ro
............................ Ron
........................... Ron
TOTALR....oii,
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**” all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies.

4.2 Other expenses, for example accommodation (specify, e.g. Three star hotel, bed and breakfast,
telephone cost, reproduction cost, etc.). On basis of these particulars, certified invoices will be
checked for correctness. Proof of the expenses must accompany invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED  RATE QUANTITY AMOUNT
................................ Ro
................................ Ro
................................ Ro
................................. Ro
TOTAL: Ruuoiiiiiiiiii

5. Period required for commencement with project after acceptance ofbid ..............................
6. Estimated man-days for completion of project
7.  Are the rates quoted firm for the full period of contract? *YES/NO

8. If not firm for the full period, provide details of the basis on which adjustments will be applied,
for example consumer price index. Ll

*[DELETE IF NOT APPLICABLE]
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1.1

1.2

2.1

2.2

2.3

2.3.1

24

2.4.1

SBD4

BIDDER’S DISCLOSURE
PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in
the Constitution of the Republic of South Africa, 1996 (Constitution), and further expressed in
the various applicable legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

If a person is listed in the Register for Tender Defaulters and/or the List of Restricted Suppliers,
that person will automatically be disqualified from the bid process.

DECLARATION ON EMPLOYMENT BY ORGAN OF STATE

Is the bidder, or any of the directors / trustees / shareholders / members / partners of the bidder
employed by an organ of state, as defined in section 239 of the Constitution? YES/NO

If YES, furnish particulars of the names, individual identity numbers, in the table below:

Full Name Identity Number Name of organ of state

Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO

If SO, furnish PartiCUIArs: ... e

Does the bidder or any of its directors/trustees/shareholders members/partners or any person
having a controlling interest in the enterprise have any interest in any other related enterprise,
whether or not they are bidding for this contract? YES/NO

If so, indicate all companies registered in the CSD in the table below:

Supplier registration number (MAAA) | Status (active/inactive/deleted)

Page 5 of



3.1

3.2

3.3

3.4

3.5

3.6

3.7

Failure to disclose all CSD-registered active companies linked to all Directors will lead to
disqualification.

GENERAL DECLARATION

L e e , the undersigned, in
submitting the accompanying bid, do hereby make the following statements that | certify to be
true and complete in every respect:

| have read and understand the contents of this disclosure.

| understand that the accompanying bid will be disqualified if this disclosure is found to be
false.

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications, prices, including methods,
factors or formulas used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the bid and conditions or
delivery particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or
of the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by
the bidder with any official of the procuring institution in relation to this procurement process
prior to and during the bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in the drafting of the
specifications or terms of reference for this bid.

I am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to
the Competition Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act, 1998 (Act No. 89 of 1998) and or may
be referred to law enforcement agencies for criminal investigation and or may be restricted
from conducting business with the state for a period not exceeding 10 years in terms of the
Prevention and Combating of Corrupt Activities Act, 2004 (Act No. 12 of 2004) or any other
applicable legislation.

| CERTIFY THAT THE ABOVE IS CORRECT.

| ACCEPT THAT THE PROCURING INSTITUTION MAY REJECT THE BID OR TAKE
APPROPRIATE ACTION AGAINST ME IF THIS DECLARATION IS FALSE.

Designation Name of bidder

Page 6 of



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and
serves as a claim form for preference points for specific goals.

NB:

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.2

1.3

1.4

1.5

GENERAL CONDITIONS

The following preference point systems are applicable to invitations to tender:
v' the 80/20 system for requirements with a Rand value of up to R50 000 000.00 (all

applicable taxes included); and

v' The applicable preference point system for this tender is the 80/20 preference point
system. The lowest/highest acceptable tender will be used to determine the accurate

system once tenders are received.

Points for this tender (even in the case of a tender for income-generating contracts) shall be

awarded for:

(a) Price; and
(b) Specific Goals.

The maximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
TOTAL POINTS FOR PRICE AND SPECIFIC GOALS

Failure on the part of a tenderer to submit proof or documentation required in terms of this

tender to claim points for specific goals with the tender, will be interpreted to mean that

preference points for specific goals are not claimed.

The Gauteng Provincial Legislature reserves the right to require of a tenderer, either before

a tender is adjudicated or at any time subsequently, to substantiate any claim in regard to
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3.1.

preferences, in any manner required by the organ of state.

DEFINITIONS

(a)

(e)

“tender” means a written offer in the form determined by an organ of state in response to
an invitation to provide goods or services through price quotations, competitive tendering

process or any other method envisaged in legislation;

“price” means an amount of money tendered for goods or services, and includes all
applicable taxes less all unconditional discounts;

“rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

“tender for income-generating contracts” means a written offer in the form determined
by an organ of state in response to an invitation for the origination of income-generating
contracts through any method envisaged in legislation that will result in a legal agreement
between the organ of state and a third party that produces revenue for the organ of state,
and includes, butis not limited to, leasing and disposal of assets and concession contracts,
excluding direct sales and disposal of assets through public auctions; and

“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of
2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-P min Pt-P min
Ps=80(1- ) or Ps =90 (1 - )
P min “Pmin

Where

Ps = Points scored for price of tender under consideration

Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender
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3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT
3.2.1.Points awarded for price

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-P max Pt-P max
Ps=80(1+ ) or Ps=90(1+ )
P max Pmax

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

3.2.2. Points awarded for specific goals

3.2.2.1 Interms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes
of this tender the tenderer will be allocated points based on the goals stated in table 1 below
as may be supported by proof/ documentation stated in the conditions of this tender:

3.2.2.2 Incases where organs of state intend to use Regulation 3(2) of the Regulations, which states
that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of

state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point system will apply and that the highest acceptable tender will be used

to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system
will apply and that the lowest acceptable tender will be used to determine the
applicable preference point system, then the organ of state must indicate the points

allocated for specific goals for both the 90/10 and 80/20 preference point system.
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3.2.2.3 Specific Goals

Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

GROUPINGS POINTS VERIFICATION
1. Black Ownership (7)
Enterprise is 100% Black Owned 7 Registration
Enterprise is 51% Black Owned 5 documents and ID
Enterprise is less 51% Black Owned 3 Copy
Enterprise is not Black Owned 0
2. Women Ownership (5)
Enterprise is 100% Women Owned 5
Enterprise is 51% Women Owned 3
Enterprise is less 51% Women 1 Registration
Owned documents and ID
Enterprise is not Women Owned 0 Copy
3. Youth Ownership (5)
Enterprise is 100% Youth Owned 5
Enterprise is 51% Youth Owned 3 Registration
Enterprise is less 51% Youth Owned 1 documents and ID
Enterprise is not Youth Owned 0 Copy
4. PWDs Ownership (3)
Enterprise is 100% PWDs Owned 3
Enterprise is 51% PWDs Owned 2 Letter from the
Enterprise is less 51% PWDs Owned 1 doctor
Enterprise is not PWDs Owned 0

4. DECLARATION WITH REGARD TO COMPANY/FIRM

4.1 Name of ComMPanY/firM. ... ..o
4.2 Company registration NUMDET: ... ...

4.3 TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]
Partnership/Joint Venture / Consortium
One-person business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

O oo oo g d

[0 State Owned Company
4.4 |, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that
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the points claimed, based on the specific goals as advised in the tender, qualifies the company/
firm for the preference(s) shown and | acknowledge that:

i)  The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated

in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary proof to

the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to any
other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that

person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of

having to make less favourable arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or only
the shareholders and directors who acted on a fraudulent basis, be restricted from
obtaining business from any organ of state for a period not exceeding 10 years,

after the audi alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: s

DATE:

ADDRESS: e
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GAUTENG

LEGISLATURE
Your Vi £ Vision

TERMS OF REFERENCE .
Section 3

APPOINTMENT OF A SERVICE PROVIDER TO SUPPORT THE CHAMBER AND HYBRID

COMMITTEE ROOMS SOFTWARE FOR THE GPL FOR A PERIOD OF TWO YEARS

1.2

3.1
3.1.1

3.1.2

4.
41

411

BACKGROUND

The GPL has a fully custom Audio-Visual system installed in the 100-seater Debating
Chamber, comprising of predominantly Blackmagic Video hardware with 7 x Lumens PTZ
cameras, as well as multiple displays throughout the chamber. The audio system is managed
by a QSC Q-Sys Digital Signal Processing (DSP) system, with both Q-Sys and Kramer 1/O
units. Our main PA consists of Meyer and Electro-voice loudspeakers, as well as RCF bench
speakers. We also have 12 Interpretation booths with custom interpretation interfaces. The
control system is managed by Crestron, which works in unison with Q-Sys and Blackmagic.
This system controls the audio system, as well as different modes of camera operation,
including camera presets per seat. .There is a custom web-based Members and admin
interface, which operate functions per seat from a touch screen interface, as well as the admin
interface in the control room. GPL is replacing the Chamber Personal Computers (PC’s) during
this financial year, and a new Members and Admin web interface needs to be developed as
part of this contract.

GPL also has 4 Committee Boardrooms with Microsoft Teams Room Systems, controlled by
Crestron. Each of the rooms has Taiden microphones, Aver PTZ cameras, dual Epson
projectors, as well as Samsung Comfort monitors. Main Crestron components include a CP4,
UC-Engine, HD-MD8X8-4KZ-E, and a TS-1070 per room. Audio is managed by a Biamp Tesira
Forte DSP. Each seat position has a camera preset assigned to it.

PURPOSE

The purpose of this Terms of Reference is to invite suitably qualified and experienced service
providers to submit proposals for supporting and maintaining the software in the Chamber and
Hybrid Committee Rooms for a period of two years.

OBJECTIVES

The objectives of this assignment are to:
Appoint a suitable servicer provider for software support and maintenance in the Chamber
and Committee rooms, which would offer better efficiency and support during House Sittings
and Committee meetings. The updated Members and Admin interface would enhance the
functionality of the existing system in the House.
Ensure value for money and compliance with the GPL SCM Policy.

SCOPE OF WORK

The successful service provider will be required to perform, but not be limited to, the
following:
Maintenance and Support - Chamber

41.1.1.  Crestron Maintenance
4.1.1.2. Crestron Troubleshooting
41.1.3. Crestron Programming
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41.14.
41.1.5.
4.1.1.6.
41.1.7.
4.1.1.8.
4.1.1.9.

4.1.1.10.
41111,
41.1.12.
4.1.1.13.
4.1.1.14.
4.1.1.15.
4.1.1.16.

41.2
41.21.
41.2.2.
4.1.2.3.
41.24.
4.1.2.5.
4.1.2.6.
41.2.7.
4.1.2.8.
4.1.2.9.

Crestron Functionality Upgrades

Crestron Integration with other Software and Hardware
QSC Maintenance

QSC Troubleshooting

QSC Programming

QSC Functionality Upgrades

Members Web Interface Development and Support
Administration Interface Development and Support
Firmware and Software Updates

Software support before and during Sittings, when required
Telephonic and Onsite Support

Chamber Network Configuration and Support

System Health Checks

Maintenance and Support — Hybrid Committee Rooms
Crestron Programming

Crestron Maintenance

Crestron Troubleshooting

Biamp DSP Programming

Biamp DSP Maintenance

Biamp DSP Troubleshooting

Firmware and Software Updates

Telephonic and Onsite Support

System Health Checks

4.1.3. Development of a new Members and Admin Web Interface:

A new Web interface needs to be developed. Firstly, an Admin interface, for user
management, document uploads, and speaking list upload. Secondly, a Members interface,
with microphone control, headphone level, interpretation control, viewing of documents and
the speaking list, bells operation, and voting.

4.1.31

4.1.3.2

4.1.3.3

4134

41.3.5

4.1.3.6

4.1.3.7

4.1.3.8
41.3.9

Microphone Control — Individual control for users, global floorplan control for Hansard,
Presiding Officers and Control Room

Headphone level adjustment — Individual control for each position

Interpretation Control, management and configuration — Language selection for each user
position; control and configuration from Interpreter supervisor and control room positions;
interpreter interface for 24 interpreter positions

Document Management and viewing — Document upload via Admin interface; document
viewing from user positions

Speaking List Operation, management and viewing — Speaking list upload from Admin
interface; operation from Control Room and Procedural Advisor positions; Viewing of
Speaking list from all user positions, including time remaining and next speaker on the list
Seat assignment and user management — Via Admin interface

Voting Configuration and operation — Configuration from control room and procedural
advisor positions; viewing and voting from each Member position

Bells Operation from Sergeant-at-Arms positions

Request management from 6 service officer positions
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4.2 Any other related activities necessary to achieve the objectives of the assignment.

5. DELIVERABLES

5.1 The service provider must deliver the following outputs:

5.1.1 A support and maintenance plan as part of the submission for the period of two years,
5.1.2 A proposal for the development of a new Members and Admin web interface

5.1.3  Quarterly meetings between service provider and GPL

5.1.4  Quarterly signed confirmation of services rendered.

DURATION AND TIMEFRAMES

6.1 The duration of the assignment will be two (2) years from the date of appointment and
acceptance thereof.

6.2 Interim deliverables (Quarterly services rendered):

6.3 Invoice and confirmation of services rendered to be submitted quarterly, on the 25" of the last
month in each quarter.

6.4 Completion date: 2 Years after date of award

7. REPORTING AND GOVERNANCE

7.1 The service provider will report to AV Supervisor in the ICT unit.
7.2 Confirmation of services rendered to be submitted quarterly from the date of award.
7.3 All deliverables are subject to review and approval by the institution.

8. COMPETENCY AND EXPERIENCE REQUIREMENTS

8.1 Service providers must demonstrate:

8.1.1 Atleast 5 years’ experience in the Crestron, QSC Q-Sys, and Biamp DSP programming field.
8.1.2 Proven record of accomplishment of similar programming and development assignments.
8.1.3 Appropriately qualified personnel with relevant certifications.

8.1.4 Mandatory requirement for personnel

8.1.4.1 Certified Crestron Programmer and QSC Q-Sys Training Certificates

9. EVALUATION CRITERIA

9.1 Proposals will be evaluated in accordance with the 80/20 preference point system, based on:
9.1.1 Functionality / Technical evaluation

9.1.2 Price and Specific Goals

9.2 The GPL needs to be satisfied, in all respects, that the service provider selected has the
necessary resources, qualifications, experience, and technical ability to successfully execute
the project. All proposals received will be evaluated in a fair, transparent, competitive, and
cost-effective manner, in accordance with the prescribed evaluation criteria and approved
evaluation process. The 80/20 Preference Point System will be applied to evaluate the
received proposals. The evaluation process shall be conducted in the following sequential
phases:

9.2.1 Phase 1: Administrative Compliance (Pre-qualification)

Proposals will be evaluated to determine compliance with all mandatory administrative and
statutory requirements, including but not limited to:
9.2.1.1 Signed and completed bid documents.
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9.2.2

9.3

9.3.5

9.21.2 Company registration documents
9.21.3 Any other mandatory documentation specified in the bid (e.g., affiliation
certificates, qualifications, etc.)

Failure to comply with mandatory requirements may result in disqualification and the proposal
will not proceed to the next phase.

Phase 2: Functionality / Technical Evaluation

Proposals that pass the administrative compliance phase will be evaluated on functionality

against predetermined technical criteria and weightings. This may include:

9.3.1 Relevant experience and record of accomplishment

9.3.2 Technical approach and methodology

9.3.3 Qualifications and experience of key personnel

9.3.4 Capacity and resources to deliver the project.
Only bidders who achieve the minimum qualifying threshold for functionality will proceed to
the next phase.
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FUNCTIONALITY EVALUATION CRITERIA

A key score of 3-5 will be applied where:
3 = Satisfactory; 4 = Very Good and 5= Excellent

CRITERION DESCRIPTION SCORE WEIGHT
Proven Track record 3 signed references with required details 3 30
A minimum of three (3) Crestron and DSP development, - - -
programming and  support contracts  successfully 4 to 6 reference letters with required details 4
completed in similar environments. 7 or more reference letters with required details 5
Bidders must submit relevant signed reference letters or
completion certificates for similar contracts. Only
evidence submitted with the bid will be evaluated.
A minimum of 3 reference letters for similar contracts
signed by the referee with contact details of the
referee, description/details of the
project implemented, and period of the contract must
be submitted.
Programmer/Developer: The bidder has submitted an experienced 3 30
The bidder must assign a qualified programmer who has a | programmer  involved inthree  (3) similar
minimum of five years experience and has worked on at | projects.
least three (3) similar projects.
. . _ _ The bidder has submitted an experienced 4
As evidence of experience, the bidder must provide the programmer involved in four (4) similar projects.
following: copy  of Programmer CV, certifications  and
company portfolio, with contactable references, The bidder has submitted an _experienced 5

of similar projects where the assigned programmer was a
project team member.

programmer involved in five (5) or more similar
projects.
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FUNCTIONALITY EVALUATION CRITERIA

A key score of 3-5 will be applied where:
3 = Satisfactory; 4 = Very Good and 5= Excellent

CRITERION DESCRIPTION SCORE WEIGHT
Support and Maintenance Plan submission for the | Support and Maintenance plan submitted, 3 15
Chamber and Committee Rooms Software: Monthly and Quarterly breakdown included, on

site response time of 24 hours or more
The plan should include, but not limited to:
Call management with response times Support and Maintenance plan submitted, 4
Monthly maintenance breakdown Monthly and Quarterly breakdown included, on

uarterly maintenance breakdown site response time of 8 to 24 hours

Q y Support and Maintenance plan submitted, 5

Monthly and Quarterly breakdown included, on

site response time of under 8 hours
Proposal for the updated Members and Admin Web | All requirements in Annexure A not met 0 25
interface:
The bidder is required to fully (100%) comply with the
specifications for the development of the members and
admin web interface. All requirements in Annexure A met, screenshots 5

of all applicable layout pages submitted.
The proposal must be structured in such a way as to enable
the evaluation using the checklist in Annexure A. Please
submit screenshots of the proposed layouts for the different
functions and pages.

TOTAL POINTS | 100
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FUNCTIONALITY EVALUATION CRITERIA

A key score of 3-5 will be applied where:
3 = Satisfactory; 4 = Very Good and 5= Excellent

CRITERION

DESCRIPTION

SCORE

WEIGHT

CUT OFF POINTS

70
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9.4 Phase 3: Price and Specific Goals (80/20)

9.4.1 Only bidders that score a minimum score of 70 points and above out of 100 points
on Functionality will qualify for this phase which will determine the bidder (s) to be
recommended for approval by the delegated authority. The 80/20 Preference points
system will be applied using the below formula to calculate price:

The following formula will be used to calculate the points Points

for price: Criteria

_ _ Pt — Pmin
Price Evaluation Ps80|1———F— 80
P min

Specific Goals 20

TOTAL 100
Where,
Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration
Pmin = Comparative price of lowest acceptable bid

9.4.2 Specific Goals (20 points)

Groupings Points | Verification

5. Black Ownership (7) Registration
Enterprise is 100% Black Owned 7 documents and ID
Enterprise is 51% Black Owned 5 Copy
Enterprise is less 51% Black Owned 3
Enterprise is not Black Owned 0

6. Women Ownership (5) Registration
Enterprise is 100% Women Owned 5 documents and ID
Enterprise is 51% Women Owned 3 Copy
Enterprise is less 51% Women Owned 1
Enterprise is not Women Owned 0

7. Youth Ownership (5) ID Copy
Enterprise is 100% Youth Owned
Enterprise is 51% Youth Owned

19



10.

10.1
10.2

10.3

11
11.1

Groupings Points | Verification

Enterprise is less 51% Youth Owned 1
Enterprise is not Women Owned 0
8. PWDs Ownership (3) Letter from the doctor
Enterprise is 100% PWDs Owned 3
Enterprise is 51% PWDs Owned 2
Enterprise is less 51% PWDs Owned 1
Enterprise is not PWDs Owned 0

PRICING AND PAYMENT TERMS

Prices must be quoted in South African Rand (ZAR) and be VAT inclusive.

Payment will be made on a quarterly basis upon satisfactory delivery of agreed
milestones.

No advance payments will be made unless approved in writing.

CONFIDENTIALITY

All information provided by the institution must be treated as confidential and may not

be disclosed without prior written consent.

12
121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

13

13.1
13.2

GENERAL CONDITIONS

The Gauteng Provincial Legislature (GPL) reserves the right to appoint one or more
service providers, to not make any appointment, or to establish a panel of service
providers instead of appointing a single service provider.

The GPL is not bound to accept the lowest-priced bid or any bid received.

Late submissions will not be accepted and will automatically be disqualified from further
consideration.

The GPL reserves the right to verify all information provided by bidders, including
references, and past experience.

Any false, inaccurate, or misleading information provided by a bidder may result in
immediate disqualification and may lead to further action in accordance with applicable
legislation.

Bidders must comply with all applicable legislation, regulations, and policies, including
Supply Chain Management (SCM), CIPC and SARS requirements.

All costs incurred by bidders in the preparation and submission of proposals will be for
the bidder’'s own account, and the GPL will not be held liable for any such costs.

The GPL reserves the right to cancel this bid process at any stage, should it be deemed
necessary and in the best interest of the institution.

SUBMISSION REQUIREMENTS

Bidders may submit a duly signed proposal in electronic format.

All Standard Bidding Documents (SBD Forms) must be fully completed, signed, and
submitted as part of the bid. Failure to submit a completed and duly signed SBD 3
will automatically disqualify a bidder.
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13.3 Copies of company registration documents must be provided with ID copies for all
Directors or Directors or a holding company.

13.4 Bidders must submit proof of relevant experience, including reference letters and details
of similar projects undertaken.

13.5 Late submissions will not be accepted and will be automatically disqualified.

13.6 Failure to submit all required documentation may result in disqualification.
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Annexure A

Chamber and Committee Rooms Software Support Compliance Checklist

No. | Description Achieved
1 Proposal for the development of the new Members and Admin Web

interface. All the following items must be included:
(a) Microphone Control — Individual control for users, global floorplan

control for Hansard, Presiding Officers and Control Room

(b)

Headphone level adjustment — Individual control for each position

(c)

Interpretation Control, management and configuration — Language
selection for each user position; control and configuration from
Interpreter supervisor and control room positions; interpreter interface
for 24 interpreter positions

(d)

Document Management and viewing — Document upload via Admin
interface; document viewing from user positions

(e)

Speaking List Operation, management and viewing — Speaking list
upload from Admin interface; operation from Control Room and
Procedural Advisor positions; Viewing of Speaking list from all user
positions, including time remaining and next speaker on the list

(f)

Seat assignment and user management — Via Admin interface

(9

Voting Configuration and operation — Configuration from control room
and procedural advisor positions; viewing and voting from each
Member position

(h)

Bells Operation from Sergeant-at-Arms positions

(i)

Request management from 6 service officer positions

THE END
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